PRESS RELEASE
Paris, November 7, 2013

MSH INTERNATIONAL acclaimed
“Service Provider of the Year 2013”
at the Asia Insurance Industry Awards
MSH INTERNATIONAL was awarded the “Service Provider of the Year 2013” prize on
November 6 in Singapore for its Chinese subsidiary by Asia Insurance Review, the
leading regional magazine for insurance professionals.
This award rewards the high-end and innovative range of services provided by MSH
INTERNATIONAL’s Chinese subsidiary to support the significant development of
healthcare insurance for local high-net-worth individuals. The group has set up a
global network of more than 1,000 healthcare providers in Mainland China to be the
healthcare partner of its 800 client companies, including the regional subsidiaries of
Google, Microsoft, Intel and General Electric.
MSH INTERNATIONAL also successfully stands out from competition by offering
entirely tailor-made services to all its insured members, with the creation in particular
of the “Concierge Service”. This service allows insured members who are not from the
region to benefit from the local presence of MSH INTERNATIONAL’s bilingual staff in
case of hospitalization, from admission to discharge from the hospital.
The jury also highlighted the innovative nature of the drug home delivery service and
the direct billing system implemented with partner pharmacies for members suffering
from chronic diseases.
As a pioneering company in the field of healthcare innovation, MSH INTERNATIONAL
is also the first international healthcare insurance provider in China to be ISO 9001
and ISO 27001 certified, which attests to the high-quality security level of its
administration IT system.

About MSH INTERNATIONAL
MSH INTERNATIONAL is a world leader in the design and management of international
healthcare solutions for employees of multinationals, workers in international organizations,
SMEs and micro-businesses, individual expatriates and local high-net-worth individuals in
need of international insurance coverage. Via its 450 staff members working in four regional
headquarters in Calgary, Paris, Dubai and Shanghai, MSH INTERNATIONAL provides 24/7,
round-the-clock assistance to its 2,000 corporate clients and 300,000 insured members across
200 countries.
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